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                Wireless built around your business

FTC knows that every business has different needs. We can help you determine which plan is best for you – whether you are looking for 1 device or multiple devices. For a business account executive call 800-671-0669 or visit one of our local stores.

 Unlimited Data. Endless Capability.

Don’t let data limits cramp your capabilities…

With FTC, data limits won’t hold you back. Stream, download and watch no matter where you are!

FTC Wireless Unlimited Plan – Up to 4 Devices*





    ADD MORE LINES AND WATCH

    THE PRICE PER LINE GO DOWN
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    $/mo for  lines.






*Data Restrictions: After 22 GB of data usage on a line in a bill cycle, for the remainder of the cycle FTC may temporarily slow data speeds on that line during times of network congestion. Plan doesn’t include Tethering/Mobile Hotspot use but can be added for $10 per month. Includes unlimited calls within the U.S., Puerto Rico and the U.S. Virgin Islands (Domestic Coverage Area).  Mexico & Canada – Unlimited talk, text & data included. Devices sold separately – 4 devices per plan. Line 2 actual price per line is $62.50 – chart is rounding to $63. Line 3 actual price per line is $48.33 – chart is rounding to $49. Service may be terminated for excessive roaming. Freedom Plan customers are eligible. Other restrictions may apply.

Call 800-671-0669 or visit a local store today.
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***For consumers only. Data Restrictions: After 22 GB of data usage on a line in a bill cycle, for the remainder of the cycle FTC may temporarily slow data speeds on that line during times of network congestion. Includes unlimited calls within the U.S., Puerto Rico and the U.S. Virgin Islands (Domestic Coverage Area). Mexico & Canada – Unlimited talk, text & data included. Devices sold separately – 4 devices per plan. Line 2 actual price per line is $62.50 – chart is rounding to $63. Line 3 actual price per line is $48.33 – chart is rounding to $49. Service may be terminated for excessive roaming. Freedom Plan customers are eligible. Other restrictions may apply.
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                                    Call Waiting                                
                            

                        

                        
                            
                                Call Waiting lets you receive an incoming call when you’re engaged in a conversation on your wireless phone. After a notification, you can put the first call on hold and answer the second call. You can also decide not to accept the second call, and it will be routed to voice mail. You will incur airtime and any applicable long distance and roaming charges for both calls simultaneously.

Using Call Waiting

Answering a second call:

	
Simply push the Send, OK or Talk button on your phone for about one half-second.


	Your first call is now on hold and you can talk to the second caller.
	To alternate between the two parties, press the Send, OK or Talk button again.
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                                Early Nights & Weekends

For only $8.99 per month ($16.99 for FamilyTalk accounts), enjoy Early Night & Weekend minutes starting at 7 p.m. and ending at 7 a.m.

How it works

Early Night & Weekend minutes apply to calls made from your FTC Wireless device between the hours of 7 p.m. and 7 a.m., Monday through Friday. Calls must be from within your plan’s calling area.

Questions You May Have

If you believe that you were incorrectly charged for a Night & Weekend call, please check the following:

	The call was made or received within your rate plan’s calling area.
	You have the Early Nights & Weekends feature added to your account.
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                                Whether you’re in a meeting or on the other line, you can’t always answer your calls. Let voicemail take a message. Get the most from your voicemail by knowing its features and benefits, and how it works.

	Never miss a call
	Receive fast voicemail alerts
	Personalize your greeting


Enhanced Voicemail doubles your message capacity from 20 to 40 messages, increases your message length by 1 minute and adds 7 more days of storage time. You can also send messages to groups and use member lists for added convenience.
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                                Mobile-to-Mobile allows you to make calls to and receive calls from any other FTC mobility customer anywhere in the country when the call originates from the caller’s rate plan calling area! This allows you to make and receive calls with other FTC customers without using your Anytime package minutes.

	Mobile-to-Mobile minutes do not roll over.
	Mobile-to-Mobile is not available on North American plans.
	All plans $29.99 and above are eligible for Mobile-to-Mobile.
	Mobile-to-Mobile does not apply to 411 calls, voicemail or calls made through Voice Connect.


                            

                        

                    

                                    
                        
                            
                                
                                    Navigator                                
                            

                        

                        
                            
                                Navigator provides voice-guided and visual turn-by-turn GPS driving directions with automatic reroute, full-color maps and real-time traffic alerts all on your phone or computer. You also receive a host of other features such as a national business finder, lowest-price fuel finder and more.

Standard data and messaging charges apply during the first 30 days and ongoing use. You must cancel within 30 days or be automatically subscribed at a cost of $9.99 per month for unlimited routes.

Compatible phone required.
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                                You are charged $0.30 for each message you send and receive unless you are on a messaging package or a data package. When a single message is sent to multiple recipients, the sender is charged one message for each recipient, and each recipient is charged for the message received.

                            

                        

                    

                                    
                        
                            
                                
                                    Pay-Per-Use Text                                
                            

                        

                        
                            
                                All FTC customers with text messaging-capable phones are pre-activated to send and receive messages at $0.20 per message with no monthly charge.

                            

                        

                    

                                    
                        
                            
                                
                                    Push to Talk - Family                                
                            

                        

                        
                            
                                Instantly talk across the largest Push to Talk network in America with the push of a button. Enjoy all of the extra features that come with AT&T Push to Talk, such as Quick Groups, Call Waiting and Availability Status. Push to Talk service is not available while roaming outside the United States. Customers subscribed to a Nation with Canada or Vive Mexico rate plan will not be able to utilize Push to Talk service while roaming in Canada or Mexico even though regular GSM voice service is available there.

                            

                        

                    

                                    
                        
                            
                                
                                    Push to Talk - Unlimited                                
                            

                        

                        
                            
                                Instantly talk across the largest Push to Talk network in America with the push of a button. Enjoy all of the extra features that come with AT&T Push to Talk, such as Quick Groups, Call Waiting and Availability Status. Push to Talk service is not available while roaming outside the United States. Customers subscribed to a Nation with Canada or Vive Mexico rate plan will not be able to utilize Push to Talk service while roaming in Canada or Mexico even though regular GSM voice service is available there.
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                                With Three-Way Calling you can add a third person to your current phone conversation. Regular airtime charges, including long distance and roaming (if applicable), are charged for each call.

Using Three-Way Calling

Add a third party:

	Dial the number of the third party, including area code, while the original party is on the phone.
	Press the Send button, which dials the third party and puts your original call on hold. (The name of the Send button may vary from phone model to phone model. It may say Yes, Talk or OK. It may also display a picture of a green handset. Details for your particular phone model are available in your User Guide.)
	To establish the three-way call, press Send again either before or after the third party answers.
	If the third party is busy or does not answer, press Send once to disconnect the third party.
	An alternate third party can then be added by repeating the first two steps.


 

Remove a party:

	To remove just the third party in a three-way call, press the Send button once. This restores the original two-way conversation, and a new third party may be added.
	To remove just the original party in the three-way call, the original party must hang up. This sets up a two-way call between you and the third party.
	You may now add another party to the conversation. You should wait about 15 seconds before adding another third party.


End a three-way call:

Press the End button or all three parties may hang up. You should wait about 15 seconds before placing another call.

Note: During a three-way call, all callers are billed for the duration of each call. The End button may vary from phone model to phone model. It may display a picture of a red handset.
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                The Mobile Maintenance Program provides coverage for your mobile phone against damage or loss due to fire, theft, vandalism, liquids and certain physical damage. This program protects the original equipment package purchased. The equipment included in this package is: handset, battery, charger and SIM card.

Program Details

	$6.99 monthly fee per device added to your FTC Wireless bill.
	Mobile protection must be added within 30 days of activation or upgrade.
	The maintenance claim fee is based on tiers determined by non-contract cost of device at time of claim. To find out the tier of your device please call Customer Service at 888-218-5050.
	Tier 1- $50 • Tier 2- $125 • Tier 3- $199 • Tier 4- $249 • Tier 5- $349



	Two claims per line with maintenance are allowed per calendar year.


To File a Maintenance Claim

For stolen handsets, report the incident to the local police department and obtain a police report number. For lost or stolen handsets, contact FTC Wireless immediately to suspend your service and protect yourself against unauthorized charges. Call 803-469-4327 or 1-800-671-0303 to report your loss. An FTC Customer Service Representative will be happy to help you.
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                Click here for the complete Maintenance Plan Coverage Summary.
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                                FTC Coverage Map





AT&T Coverage Map

Map depicts an approximation of coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an approximation of their coverage there. Coverage may be affected by terrain, weather, foliage, buildings and other construction, signal strength, customer equipment, and other factors. FTC Wireless does not guarantee coverage. Charges will be based on the location of the site receiving and transmitting the call, not the location of the subscriber. Future coverage, if depicted above, reflects current plans and is subject to change.
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                                FCC Personalized Localized Alerting Network (PLAN)

FTC has chosen to offer wireless emergency alerts within portions of its service area, as defined by the terms and conditions of its service agreement, on wireless emergency alert capable devices.

There is no additional charge for these wireless emergency alerts.

Wireless emergency alerts may not be available on all devices or in the entire service area, or if a subscriber is outside of the AT&T service area. For details on the availability of this service and wireless emergency alert capable devices, please ask a sales representative.

Notice required by FCC Rule 47 C.F.R. § 10.240 (Commercial Mobile Alert Service).

FAQs – Frequently Asked Questions on Wireless Emergency Alerts

Participating Carriers

List of participating carriers from the Federal Communications Commission (FCC) Webpage

WARN Act

2006 Legislation

                            

                        

                    

                                    
                        
                            
                                
                                    Hearing Aid Capability                                
                            

                        

                        
                            
                                As wireless carriers move from analog to digital services, accessibility for the deaf and hard of hearing is a concern. Digital technology means more features and improved efficiency—but some digital phones can cause interference for hearing aid users.

To make sure the deaf and hard of hearing can use digital wireless devices, the Federal Communications Commission (FCC) updated the Hearing Aid Compatibility Act of 1988 (“HAC Act”), passing regulations to increase the number of hearing aid-compatible wireless devices. Click here for a list of devices that perform well with hearing aids. Click here for additional help finding a device with accessibility features that meet your needs. Last updated 2/7/2024. 
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                                Click here to manage Wireless A-List
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                                Click here to view current data and minute usage

                            

                        

                    

                                    
                        
                            
                                
                                    Wireless Notice of Universal Service Provider                                
                            

                        

                        
                            
                                On Nov. 13, 2007, the South Carolina Public Service Commission designated FTC Communications, Inc. dba FTC Wireless (FTC) the “Eligible Telecommunications Carrier” for its service area for universal service purposes. The goal of universal service is to provide all citizens access to essential telecommunications services.

FTC provides wireless service for monthly rates beginning at $39.99. This includes access to:

	Public switched network including a certain amount of local usage;
	Long distance services;
	Emergency services;
	Operator services;
	Directory assistance;
	Other services designed to persons with disabilities;
	Toll (Usage) limitation service.


Use of these services may result in added charges dependent upon the service and the selected service plan.

Please call FTC at 888-218-5050 if you have any questions.
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                                Tell a friend about FTC Wireless and when he or she becomes a customer, you and your friend will receive a $25 credit on your FTC Wireless bill. It’s all part of the FTC Refer-A-Friend Program.

Here’s how it works:

	Tell a friend about FTC Wireless.
	When your friend signs up, have him or her give your name and wireless phone number to the FTC Customer Service Representative.
	You and your friend will receive the referral credit on your next FTC Wireless bill.


Only FTC Wireless numbers can receive the $25 credit (no landline numbers); there is no cap on the number of referral credits you can receive; for each new referred line activated, receive one $25 credit, including primary and secondary lines.

                            

                        

                    

                            

                                
                                                

                







    
        
            
                
 
 
                        	

Request a Free Quote

Tell us a little more about you:

	Name*
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

	Email*
                            
                        

	Phone/Account Number 

	Contact Number* 

	Address*    
                    
                         
                                        
                                        Street Address
                                    
                                    
                                    City
                                 
                                    
                                    ZIP / Postal Code
                                
                    

                

	What type of service are you interested in?	
								
								Residential Service
							
	
								
								Business Service
							



	Which services are you interested in?
    Add two or more services and save up to $40 per month with FTC Connections.

You’re eligible to save $0 per month with FTC Connections!



	
								
								Internet
							
	
								
								Wireless
							
	
								
								Phone
							
	
								
								Security
							
	
								
								TV
							
	
								
								Business
							



	

Questions/Comments?

	Questions/Comments

	


	
	
	CAPTCHA

	


	

	Comments
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        Δ


                        

		                
		                
                            
                                            Getting a quote is quick, easy and free!

                                        Here’s what you can expect:


                    	
                             
                            
                                                            We’ll determine if FTC services are available in your area.
                            
                        
	
                             
                            
                                                            We'll work with you to determine which plans or services are best.
                                                    
	
                             
                                                            You'll receive a free service recommendation and price quote.
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If you have questions about any of the services offered by FTC, please e-mail us at contact@ftc.net or call 888-218-5050. (Call Center – Mon. – Fri., 8 am – 6 pm)

© Farmers Telephone Cooperative. All rights reserved.
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Email Address(Required)
                            
                        

CAPTCHA

Email
This field is for validation purposes and should be left unchanged.
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Welcome!

Sign up to receive exclusive FTC news and special offers.


                 
 
                        	Name* 

	Email*
                            
                        

	

	
	
	Phone
This field is for validation purposes and should be left unchanged.
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